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Academic libraries, though situated within universities, are not purely for academic 
purposes and have made efforts to provide services that support the overall university life 
of students. These efforts include providing recreational reading materials to patrons. 
This paper is a case study of one particular leased recreational reading collection at a 
southeastern university that looks at how these collections are utilized by patrons and 
perceived by librarians. Circulation statistics for the collection were analyzed and 
interviews with librarians involved with the collection development and maintenance of 
the materials were conducted to consider how these collections fit within academia. 
Additionally, this paper includes a survey of 12 universities with similar collections to 
determine if the results from one university are broadly applicable to others. Research 
determined that popular reading collections have a demonstrated use for various patron 
groups and are valuable to both patrons and librarians. 
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INTRODUCTION 
On a college campus there are thousands of students, faculty, and staff completing 
assignments, projects, and investing time in research. The academic library acts as the 
heart of this institution, providing the resources that each member needs to complete their 
tasks. But there are current debates about what the role of the academic library is, and 
how far their reach extends. More specifically, does the academic library play a role in 
life outside the classroom? Academic libraries, like their fellow library institutions, are 
striving to provide the best resources and service for their patrons that they can. 
Increasingly patrons are interested in not just research materials such as books and 
scholarly articles, but also materials that supplement their lives, media resources and 
equipment to borrow, such as laptop and phone chargers. In order to continue to provide 
for the wide variety of needs of their users, academic libraries are expanding their 
offerings in an effort to meet these goals.  
 For this reason, academic libraries have begun collecting resources to provide for 
more than the research needs of their community. This includes forays into film 
collections, Kindles, audio/ visual equipment rentals, and increasing numbers of fiction 
titles. Whether the patron is reading the novel for class or for their own enjoyment, 
academic libraries are now focusing on enriching patrons’ lives while they relax. 
Including recreational reading, also known as popular or leisure reading, in academic 
collections demonstrates the benefits of libraries beyond supporting research. Patrons are 
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able to enjoy reading the newest bestselling novels, biographies, short stories, etc. while 
learning how to use the library and reinforcing the idea that whatever the patron needs, 
the library will be able to provide for them. Additionally, patrons are able to associate the 
library with enjoyment, not just hard work and assignments. 
 After determining that recreational reading materials are worth including in the 
collection, libraries are faced with the question of how to pay for them. In some instances 
they simply include the titles in the general collection, allowing patrons to find them 
amongst the other materials. In others, academic libraries have elected to create popular 
reading areas separate from the collection, allowing patrons to browse for personal 
reading purposes. Amongst libraries with separated recreational reading materials there 
are some that have elected to take part in leasing those materials. In these collections 
patrons are given access to bestselling works in a browsable environment yet libraries are 
able to lease books, from companies such as McNaughton, for a period of time without 
permanent commitment. Following that period, libraries can then determine based on 
their own criteria whether they wish to purchase the books for their library, or send those 
materials back. This system allows for libraries to provide new popular books for their 
patrons while minimizing the cost initially, and limiting purchases for their permanent 
collection to those that have demonstrated interest. 
 A university in the Southeastern United States has one of these collections. 
Separated from the rest of the materials the recreational reading leased collection allows 
for patrons to browse and check out books that are currently bestsellers. Thus they are 
able to keep up to date with their favorite authors and series without purchasing the books 
themselves. The library leases their books from the Brodart Books & Library services 
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McNaughton program. Librarians are able to select which materials they would like to 
add to the leased collection continuously as they do collection development, and the 
books are then processed and sent to the library, cataloged and shelf ready. In this 
manner, the library saves time and money. As mentioned earlier, there is a period of time 
in which the books are available. In the case of this particular library, that period of time 
varies depending on the particular book, with some returned after a short period of time, 
and others remaining for years. This is determined by librarians who decide based on 
their own criteria, such as circulation data, requests from patrons, etc., which books they 
would like to return to McNaughton, which they would like to keep, and even those that 
they would like to add to the permanent collection. This leased collection at the 
southeastern university which is the subject of this research serves as a supplement to 
collecting for the permanent stacks, allowing for collectors to request books from 
McNaughton that they are unfamiliar with. Librarians can therefore try out a new author 
or series without committing to owning the book indefinitely. This is also useful for 
current popular titles that patrons will want now but do not need to be represented in the 
collection for years to come.  
 Though there are many benefits to a leased popular reading collection, receiving 
new materials at any library requires time and money, regardless of how the McNaughton 
leasing system tries to minimize both the cost of materials and the time spent processing 
them. Within the library, funds and librarian time are allocated to collection development, 
processing, and analysis of this collection. Thus the question remains, are these 
recreational reading collections worth the resources that this library and others like it 
currently allocate to it? Specifically, what are librarians’ perceptions of the purpose of a 
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leased recreational reading collection in an academic library setting? And how does the 
current collection at one particular institution exemplify, or not, the values mentioned by 
the librarians? Essentially, considering what the collection is expected to do, how well 
does it perform those functions? 
LITERATURE REVIEW 
1.1 Value of academic libraries 
University campuses are full of students, faculty, and staff doing important work 
for higher education, often including ground breaking research. The academic library acts 
as the heart of these institutions, providing resources, instruction, and a range of services 
for users that help to supplement their academic and personal lives. Though libraries, and 
librarians, are often seen as linked to academia, we have a capacity to affect the outside 
world, “The expertise we have in the creation, organization, and use of diverse 
information formats can readily be applied in nonlibrary settings” (Pritchard, 2012, p. 
193). Furthermore, the nature of libraries is shifting from gatekeepers to advisors. Our 
role as librarians is closer to what Brian Mathews (2014) calls “the relationship business: 
the ongoing interactions enabling personal transformation” (p.22). Libraries are integral 
on campuses of higher education because “we transform the way they experience 
knowledge-how they find it, access it, use it, contribute to it, and share it. The library is a 
capacity-building enterprise. It is a platform incubating ideas and a catalyst for getting 
things done” (p. 23). The importance, and the use of academic libraries, is demonstrated 
through our ability to provide more than just resources to our patrons. 
 A practical application of this idea can be found in the article “Can the library 
contribute value to the campus culture for learning?” by Jon R Hufford (2013). In his 
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discussion Hufford asserts that the library has an impact on a campus’ culture for 
learning: the atmosphere that supports, encourages, or not, the pursuit and appreciation of 
learning. Campuses which have this culture allow for students and faculty to learn and 
pursue interests as they arise, and foster “developing the student as a self-motivated 
learner” (p.291). Teaching students to learn, and engage with learning, as it interests them 
creates students who are “knowledgeable, an involved citizen, and ultimately a fulfilled 
and complete person” (Bergen-Cico and Bylander, 2012, pp. 91-92) as cited in Hufford, 
p. 291). Libraries are an important part of engaged learning and supplement the values of 
the university as a whole, “Academic and research libraries are distinctively academic 
services that contribute to higher education’s goals and values, whether short-term, long-
term, or transcendent” (p. 288). As education focuses more on the creation of lifelong 
learning and less on the number of students employed after graduation, the library is 
poised to inspire and invigorate students in their pursuits.  
1.2 Value of academic library collections 
 Academic libraries have an impact on the culture and abstract nature of higher 
education, and their collections have an enormous impact on the research and learning 
that occurs on campuses. In a 2011 study of faculty use of libraries Carol Tenopir asked 
faculty from various US, UK, and Australian universities to discuss the last article they 
read. From these surveys she found that “two thirds of journal article readings, were said 
to be obtained from a library subscription” (p. 8).  Tenopir also conducted interviews 
with faculty that demonstrated the importance of library services: “I could not do the type 
of research or teaching I do without these resources”, “Access has made collection 
research resources infinitely more efficient; and facilitated interdisciplinary research” (p. 
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10). Essentially, “Convenient access to high quality scholarly articles improves research 
not only by saving them time in finding relevant information, but also by fostering 
collaborations and improving research ideas” (p. 10). It may not be surprising to some to 
see that libraries have a direct impact on the ability of faculty to do research. It is 
important to note, however, how that impact translates to grants received by faculty due 
to their research. In the same survey Tenopir looked at “successful grant proposals 
attributed to access to articles from the library’s journal collection” at the University of 
Illinois and found that “$4.38 in grant income to every dollar invested in the library” 
(p.11). While this relates to a specific university, the conclusion demonstrates that a 
direct link can be drawn between library resources and money being brought into the 
university. 
 In a similar study done a year later with only UK libraries, Tenopir (2012) found 
similar findings with the added data showing the connection between the amount of time 
faculty spend reading, and the amount they published (p.132). With easier access to 
materials through the library, faculty members are able to create better research more 
efficiently and produce work faster than they did before (p. 134). As the article notes 
“easy access to high-quality content is a key foundation for good research, and when the 
library works in partnership with researchers it enables better library services and creates 
top researchers” (p.135-136). These studies prove that library resources are vital to 
research, and therefore vital to higher education. 
 This demonstrated connection between library resources and research is not 
isolated to faculty. A link can also be made between student performance and library 
visits. “Stacks, Serials, Search Engines, and Students' Success: First-Year Undergraduate 
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Students' Library Use, Academic Achievement, and Retention” (2014) discusses research 
about how library visits of first time, first year college students impacted their GPA and 
ultimate retention to their second year. The study found that  
Students who used the library at least one time during the academic year had a 
statistically significant and higher cumulative GPA, with first year students who 
used the library reporting a .202 higher GPA on average over students who did 
not use any library services (Soria, p.88) 
Further the study found that those who remained enrolled in the institution until the next 
year had a higher rate of library use than those who did not (p. 85). While there are many 
factors related to both retention and GPA, the article does show that a connection exists 
between using library resources (searching the catalog, using databases, logging into 
computers, interactions with reference staff) and how well students do in school. Library 
collections and the services provided impact the populations they serve in significant 
ways.  
1.3 Value of recreational reading collections in academic libraries 
Academic libraries have value in the community of universities and impact the 
academic work of students. However, it is also important to consider how libraries can 
interact with their populations outside of academia. Libraries are increasingly turning to 
services that allow us to supplement the lives of our patrons and create connections not 
based on research. Recreational reading collections are a prime example of this 
expansion. Up until recently there has been an impression that academic libraries are 
purely for academic resources and that popular reading is a service for public libraries, 
rather than academic (Dewan, 2013, p. 310). As Pauline Dewan states “Too often, both 
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librarians and library users think that finding something to read, view, or listen to is 
somehow a less serious question than a traditional, fact-based reference question” (p. 
310). This is unfortunate since studies have shown that people who read for pleasure are 
more likely to take part in cultural activities, sports, volunteering and pursuing higher 
education (p.316). Further reading increases “comprehension, writing skill, vocabulary, 
and grammatical development” (p. 313). Encouraging students to read outside the 
classroom will therefore help their ability to process material within the classroom and 
their ability and desire to participate in life, an important point to make when advocating 
for non-academic works within an academic library. 
Anne Salter conducted a study in 2008 in which she interviewed undergraduate 
students about their leisure activities to determine how much time is spent on reading 
versus activities involving electronics. Her results determined that their time spent 
reading fluctuated with “during the school year, 44% of respondents indicating that they 
spend between two and four hours on leisure reading” and “outside the school year, the 
amount of time spent on leisure reading drops to less than one hour daily” (p. 35). 
Contrary to the worry that students will not use the collection, it seems students are more 
likely to read during school when they are already reading for classes. There are many 
reasons that this occurs, but the ability to obtain reading material easily from the library is 
certainly a contributing factor.  
Thus it is apparent that if libraries provide popular reading resources, then 
students will likely use them. A study conducted at East Carolina University found that 
circulation for the popular reading collection increased over time, with 1,637 checkouts 
during the academic 2008 academic year, or about “four checkouts per title” (Sanders, 
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2009, p.179). The author also found that though undergraduate students were a large 
percentage of users, (62%), there were other populations represented including faculty 
(13%) and staff (9%) (p. 180). Not only is the collection used, it is used by more than just 
students.  
Separate recreational or popular reading collections also have a direct impact on 
patrons coming to the library and their ease of use. The article “Recreational reading 
collections in Academic libraries” (2006) states that, based on surveys conducted at the 
University of Northern Colorado, students were able to find titles amongst the separate 
collection that they could not find normally at an academic library even though they were 
frequently requested titles (Rathe, Blankenship, p. 81). Students also commented that 
“the small size makes it easy to find books” and it was determined that “The fact that 
McNaughton books have covered jackets on them while books in the regular collection 
do not encourages browsing of books” (p.81). The inclusion of literature for the sake of 
leisure in academic libraries encourages engaged learning and critical thinking skills 
amongst students and the presence of a smaller separated collection for these resources 
makes it easier for patrons to browse and find materials that interest them. 
If that is not enough to encourage the use of popular reading collections at 
universities, it should also be noted that these collections encourage the use of the library 
as a whole, as the collections “help students develop their bibliographic literacy in a less 
intimidating way” (Nicholson, 2012, p.181) and “If students are physically present in the 
library, they are more likely to be engaged in dialogue with reference librarians. Just as 
engaging with the collection in a leisure-reading capacity may seem less intimidating, so 
might engaging with librarians” (p. 182). Ultimately recreational reading collections in 
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academic libraries support creating engaged student learners, help cultivate a culture of 
learning on campus through support of reading, and provide a manner for patrons to 
acquaint themselves with the library as an institution in a less intimidating way. Libraries 
can show patrons that they have more to offer than the resources they use in academia 
and are relevant to their lives outside the classroom as well.  
METHODOLOGY 
1.4 Librarian Interviews 
 In order to understand how recreational reading materials are utilized and 
perceived within academic institutions I began by conducting interviews with librarians 
at a university in the Southeastern United States who are responsible for the maintenance 
of the popular reading collection at their institution. From these individuals I was able to 
get a better understanding of how the collection functioned, how resources were selected, 
ordered, and retained, as well as how the collection fits into the broader mission of the 
library.  
 I determined which librarians to approach based on my knowledge of the library 
staff and their responsibilities. Additionally after contacting the first librarian, I was 
recommended to speak to the second. I contacted both individuals through email, asking 
for their assistance and explaining the premise of my research (Appendix A). The 
interviews were conducted at convenient locations within the library. Each interview 
consisted of a set of nine questions (Appendix B), with time taken to elaborate answers as 
needed and lasted around half an hour. One of the interviews was recorded, with the 
permission of the interviewee; the second interviewee elected not to be taped so I took 
thorough notes and the second interviewee provided a prepared list of answers to the nine 
 12 
set questions. The recording and transcription of the first interview and the notes of the 
second were kept in a password protected folder on my laptop. 
1.5 Circulation Data 
 Along with the interviews I was able to obtain circulation data from the library 
regarding the popular reading collections’ use, including how many times materials have 
been checked out, how long they have remained in the leased collection, the categories of 
patrons that check out resources from the collection, etc. I first sorted the information 
based on the total checkouts of the materials, and then selected the top 100 books on this 
list. This seemed to be a large enough number to establish patterns within the collection, 
but was also a manageable number to determine supplemental information about the 
items. Through the use of the database NoveList and the internet I then determined if 
those top 100 books were part of a series, had won any awards and which awards, their 
subjects and genres, and if they had been made into films. I also reviewed reports that 
included information on the patrons that have used the collection for the last three years, 
broken down by patron type. This information supplemented the book data, helping me to 
determine what type or category of patron uses the collection. Both sets of data had no 
personal identifiable information so patron privacy was kept intact, but I was able to get a 
clear idea of how the collection is utilized, and how those uses compare to the librarians’ 
expectations. This data was kept in a secure location. 
1.6 Survey content and Distribution 
 Finally, in order to gain a broader idea of how these popular reading collections 
are used throughout academic institutions, I sent out surveys to universities across the 
country that had similar collections (Appendix D). These universities were selected based 
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on a search conducted in two library science databases. I searched for articles that 
discussed popular reading collections and then researched the institutions that were 
related to those articles, either as the author or subject, double checking on the 
institutions’ library website that they had similar collections to those I was looking for. I 
was also able to find relevant schools by conducting a Google search for McNaughton 
collections and popular reading collections in academic libraries. The link for the survey 
was sent to the librarian who was in charge of the recreational reading collection for that 
institution, except in the cases that no specific individual was discernable. In that case the 
survey was sent to the individual in charge of acquisitions for the library, along with an 
email asking for participation and explaining the context for the questions (Appendix C). 
In this manner twelve universities were contacted, six of which responded and completed 
the survey. 
RESULTS 
 To start this analysis let’s begin by discussing the nuts and bolts of how 
recreational reading collections function within academic libraries. First of all, as 
mentioned earlier, some libraries use a leasing system which allows for materials to be 
borrowed from a company and remain in the collection as long as the library wishes. The 
materials can then be purchased and moved to the permanent collection or sent back to 
the leasing company as the library sees fit. The librarians I interviewed helped to explain 
this process further. Librarian A, an individual who oversees the collection and offers 
assistance to Librarian B who runs the collection, explained that the materials are selected 
from several different sources, 
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“McNaughton sends us a catalog and so we select from that. And that’s very 
convenient because I didn’t realize this until just a few years ago, they don’t make 
all popular fiction available. So their catalog is a good first review because it’s 
obviously what they have access to. But often we’ll see things in other media 
outlets or we will note that a particular title is circulating very highly and so then 
we’ll go into McNaughton and order an additional copy that way” ([Personal 
interview]. (2015, January 14). 
 
Additionally, books are picked after looking at reviews on Amazon, the New York Times 
Book Review, and Gobi (the website that sends book slips for collection development), 
and circulation data such as how well other books by that author circulate, and if there are 
multiple holds on a particular item ([Personal interview]. (2015, February 13). 
McNaughton sends monthly lists long before publication, which means that materials can 
be ordered before they are even published ([Personal interview]. (2015, February 13). 
The company also sends MARC records for the books that are added into the collection, 
which means that there are sometimes multiple records for the same title if it exists in 
both the permanent and popular reading collections ([Personal interview]. (2015, January 
14). These findings were supported by the surveys sent out, with the respondents stating 
that they also looked at book reviews, bestselling lists, and the McNaughton catalog to 
determine what resources to collect (Table 1). 
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Table 1 
Question 3.  How do you determine which resources to select for the popular reading 
collection? Are there tools that you use to make those choices? 
Text Response 
Book reviews and rankings lists 
Our collection focus includes graphic novels. We also receive all of our university press's 
books and have the Penguin Classics collection. 
We subscribe to the McNaughton program through Brodart. Ordering is done online. 
Brodart provides best seller and new release lists in fiction and non-fiction. The selector 
can also search online for books by author, title, etc. 
NY Times Book Reviews; BookList; Indie Next Lists; Amazon Best Books of Month; 
etc. 
Chosen by staff and/or recommended by staff, faculty, students, etc. 
filters available through brodart ordering (sort by reviewed items) 
 
After the items are put into the popular reading collection, librarians can then 
determine how long they will remain there, or if they should be returned to McNaughton 
or moved to the permanent collection. Librarian B, who runs the day to day selection and 
maintenance of the popular reading collection at this particular southeastern university, 
was able to explain how those decisions are made,  
“Items with high circulation numbers are kept in the collection as long as 
possible, items with low circulation numbers or those which haven't circulated for 
a specific period of time are returned. Items that are also held in the UL Stacks 
which have lower circulation in the PRC (popular reading collection) are returned. 
Damaged items are returned. Reports are run monthly to track and evaluate use of 
items in the collection” ([Personal interview]. (2015, February 13).  
 
They also elaborated on that answer explaining that books are given two years to try and 
circulate, and then judged at the end of that time period. Books that circulate five times or 
more are kept in the collection, with those that are circulating and deemed worthy being 
permanently added to the regular collection. Often the bindings fall apart so books have 
to be repaired before moving upstairs. They may also keep a copy in the popular reading 
collection and add one upstairs if the need is significant enough ([Personal interview]. 
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(2015, February 13). Essentially, the book has to prove itself worth keeping in order to 
stay in the collection. This is especially the case at this particular university, since the 
space for the popular reading collection is limited.  
 It should also be mentioned that since this is a “popular” reading collection, the 
materials are meant to stay current, which means that the collection is regularly reviewed 
to remove materials that are outdated, either to return to the leasing company or to move 
to the permanent collection, 
“What’s sometimes kind of painful is that a book will still be circulating fairly 
regularly but we’ve just had it for years. And sometimes we have to make the 
hard decision to just send it back. Because that collection is supposed to be 
current fiction and nonfiction. It’s not meant to be a historical collection of 
record” ([Personal interview]. (2015, January 14). 
 
This sentiment was supported by what I found by looking at the circulation data for the 
collection. Looking at the data for the entire collection, including materials that have not 
yet circulated the average amount of time a book remains in the collection is 3.4 years. 
When considering the top 100 circulating books, those titles had a higher average of 6.3 
years. Even so the data supports what the librarians told me about the collection, with the 
materials that continue to circulate remaining in the collection longer. The oldest items in 
the collection are from 2007. 
 The other institutions surveyed felt similarly about their collections, with five of 
the respondents answering that items in their collection remain an average of 1-3 years, 
as seen in Table 2 below. Overall it seems that popular reading collections are meant to 
represent current trends in reading and therefore must be kept up to date.  
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Table 2 
Question 4.  How long, on average, do materials stay in this collection? 
# Answer  
 
Response % 
1 0-6 months  
 
0 0% 
2 
6 months- 1 
year 
  
 
1 17% 
3 1-3 years   
 
5 83% 
4 
3 or more 
years 
  
 
1 17% 
  
Now that we have a basic understanding of how popular reading collections 
function, we will look at what the collection consists of. Looking at this particular 
university I sorted the data by total checkouts and then did an in-depth analysis of the top 
100 titles. Of those 100 titles, 68 of them were fiction of some kind (including fantasy, 
science fiction, historical fiction, etc.) and 32 were nonfiction titles. Of the circulating 
nonfiction, several were autobiographies or memoirs of celebrities, such as Tina Fey, 
Amy Poehler or Mindy Kaling,  several were essays (David Sedaris) in particular, and 
several were “popular” nonfiction, authors such as Malcolm Gladwell whom offer 
nonfiction subjects in an entertaining, almost fiction like manner. 
Of this sample size, 20 titles were part of a series, 46 had won awards of some 
kind (such as NY Times Bestseller, NY Times Notable Books, Pulitzer Prize, ALA 
Notable Books), and 38 have been or are going to be made into media of some kind, 
either a film or television show. Also of note, there were 14 authors repeated on the top 
100 list. On average, the total checkouts for these materials was 30.5 times, and each 
book was, on average, checked out 1.7 times in year to date circulation numbers.    
Both the librarians I interviewed and those I emailed noted that fiction materials 
were the highest circulating items. Five out of 6 libraries surveyed selected fiction to the 
question “What genre of items in the collection has received the most use?” with 1 library 
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selecting nonfiction. The first librarian I interviewed noted that the collection is “a lot of 
kind of action adventure and sci fi, fantasy” ([Personal interview]. (2015, January 14)) 
and that when they conducted studies to get feedback from students about what they 
would like to see, they asked for more fantasy and science fiction. Librarian A noted, “I 
was really surprised that people didn’t ask for like romance novels. Because I notice 
there’s not a lot of romance in that collection” ([Personal interview]. (2015, January 14). 
Of the top 100 books, none of them were romance. 
Finally, I looked at circulation data to consider what types of patrons use the 
popular reading collection. The data was for the past three years and broke down patron 
use by number and percent of patrons of each type who checked out items from the 
popular reading collection (Table 3). For the past year, January to December 2014, 29.2 
percent of checkouts from the popular reading collection were from undergraduate 
students, 23.4 percent from Faculty EPA (Exempt from the State Personnel Act). 
University staff made up 19.5 percent and graduate students 8.2 percent. Non-affiliated 
patrons, public patrons, made up 8.3 percent of the total checkouts.  
Table 3  
  Jan 14-Dec 14 
P TYPE PERCENT QTY 
Undergraduate 29.20% 742 
Faculty EPA 23.40% 594 
University Staff 19.50% 494 
Non-Affiliated 8.30% 211 
Graduate Student 8.20% 209 
 
These numbers are slightly different from last year, January to December 2013. 
Although the total number of checkouts increased in 2014, the percentages of patron 
make up changed. In 2013, undergraduates made up 31.6 percent, Faculty EPA made up 
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23.3, university staff made up 20.3, and graduate students were 10.2 percent of the 
population. In 2013 nonaffiliated patrons made up only 6.1 percent of the population 
(Table 4).  
Table 4  
  Jan 13-Dec 13 
P TYPE PERCENT QTY 
Undergraduate 31.60% 792 
Faculty EPA 23.30% 582 
University Staff 20.30% 509 
Graduate Student 10.20% 256 
Non-Affiliated 6.10% 152 
 
In both years of data undergraduate students are the primary users of the 
collection, though faculties at this particular university use the collection a significant 
amount as well. The institutions that participated in the survey had similar responses. In 
order to understand both how the collections were used and how the library collections 
were perceived by the respondents I asked the survey participants three separate 
questions about how the collection was used, as documented in Tables 5, 6 and 7 below.  
 
Table 5 
Question 5.  In your opinion, is the collection meant to serve a particular category of 
patron? If so, which category? 
# Answer  
 
Response % 
1 
Undergraduate 
students 
  
 
4 67% 
2 
Graduate 
students 
  
 
3 50% 
3 Faculty   
 
3 50% 
4 Staff   
 
3 50% 
5 Public patrons  
 
0 0% 
6 
All of the 
above 
  
 
1 17% 
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Table 6 
Question 6.   In your experience, what category of patron uses the collection most? 
 
# Answer  
 
Response % 
1 
Undergraduate 
students 
  
 
4 67% 
2 
Graduate 
students 
  
 
2 33% 
3 Faculty  
 
0 0% 
4 Staff   
 
2 33% 
5 Public patrons  
 
0 0% 
 
 
 
Table 7 
Question 7.  According to circulation data, what category of patron uses the collection 
the most? 
# Answer  
 
Response % 
1 
Undergraduate 
students 
  
 
3 75% 
2 
Graduate 
students 
 
 
0 0% 
3 Faculty  
 
0 0% 
4 Staff   
 
1 25% 
5 Public patrons  
 
0 0% 
 Total  4 100% 
 
These tables provide a comparison between whom the collection is “supposed to” serve, 
according to the librarians who monitor the collection, and those who are using the 
collection. Like the original collection described, the surveyed schools’ popular reading 
collections are primarily used by undergraduate students, though the libraries are open to 
other patron types utilizing it.  
This consideration was also present in the interviews I conducted. When asked the 
question, “whom do you believe the collection to be for? Is there a particular type of 
patron that you think the collection is meant for?” Librarian A responded: 
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“The collection has a very wide user base and when you look at the stats you’ll 
see it’s undergrads, it’s grad students, it’s faculty, it’s staff members. I think 
primarily that collection is for students so to that end I try to get feedback 
periodically to see what kind of literature, what kind of books students are 
actually interested in. So that we can try to be sure we’re supporting that” 
([Personal interview]. (2015, January 14). 
 
When asked the same question the second librarian commented that 
“The collection is for all patrons of the (name) Library system, but special focus 
is given to titles geared toward an undergraduate audience because the Student 
LibraryAdvisory Board funds the collection” 
 ([Personal interview]. (2015, February 13). 
 
Finally I asked my participants about their views on the value of popular reading 
collections in academic libraries. Because these libraries exist within the rigorous 
structure of academia, these collections may seem like a frivolous use of funds and 
library space. However, my research has fairly consistently shown that these collections 
are valuable in the academic world. My survey participants had the following ideas to 
proffer (Table 8): 
Table 8 
Question 10.   Do you believe that academic libraries in general should collect 
recreational reading materials? Why or why not? 
Text Response 
Not most because it's not necessary 
Yes, to the degree it is appropriate. Some popular materials now will be classics later or 
used to tell us something about the particular social climate of an age. 
Recreational reading collections are especially important for largely residential campuses 
as these collections offer the types of materials patrons would otherwise need a public 
library card to access. 
Yes.  It supports the "lifelong learning" mission of an undergraduate institution. 
Yes, providing the needs for students, staff, faculty, etc. is essential. 
Yes. We have a very small collection to serve our law school patrons. It is highly valued 
by staff and students. It helps encourage work/life balance 
 
As one of the librarians I interviewed stated: 
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“I think it’s really important for students to have a recreational outlet from their 
academic work. I don’t think a successful student can be doing all academics all 
the time. And I think that’s where this popular collection fits in. I think it provides 
easy access to popular reading, fiction and nonfiction. Because I think, you know, 
students have interest in both of those… I really feel like we’re here to serve the 
whole student, not just their academic life. And I think a lot of the material in the 
permanent collection supports that as well. I mean we have, you know, we have 
cookbooks because that’s I mean that’s part of life. Like we have a lot of kind of 
fitness and wellness material. We have the travel guides, because that’s all 
something that fits into your life as a student. I just think it’s important to support 
that.” ([Personal interview]. (2015, January 14). 
 
Furthermore, the fact that the recreational reading collection at this particular university 
is funded by a student organized board demonstrates that not only librarians, but its 
patrons find these resources to be valuable. Last year the fund was even increased, 
strongly suggesting that the collection is worth the time and money put into it. Looking at 
the data, the collection has a 94.4 percent circulating rate, which is remarkable for any 
library collection. 
 The libraries surveyed had lower percentages of circulation, but still significant 
numbers (Table 9).  
Table 9 
Question 9.  Approximately what percentage of the popular reading/ recreational 
reading collection circulated in the last academic year? 
Text Response 
75% 
The collection does not circulate 
I'm not sure of this number exactly. Circulation statistics are collected by our Access 
Services department. Given that this collection comprises such a small percentage of our 
total collection, we don't pay very close attention to popular reading statistics. 
40% 
60% 
 
Even so, when asked if the collections were worth the resources specifically allocated for 
them, the survey participants had positive feelings to express (Table 10). 
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Table 10 
Question 12.  Do you believe your recreational reading collection is worth the 
resources allocated for it? 
# Answer  
 
Response % 
1 
Yes, 
because 
  
 
6 100% 
2 No, because  
 
0 0% 
 Total  6 100% 
 
Yes, because No, because 
People enjoy it  
My collection is unique and will gather together materials that are 
likely to be out of print in the future. 
 
the books get used, and, as the English subject liaison, I can use 
this collection to order books that can later be assumed into the 
regular collection (our lease agreement allows for this). 
 
these materials circulate at a much higher rate than items in other 
collections 
 
it helps humanize our library. it's very much appreciated by users  
 
DISCUSSION 
 The results that I collected bring up several interesting topics about popular 
reading collections in academic libraries. Foremost is the concept of whom collections 
are meant to serve. Though this collection is available to all patrons of the university, it is 
important to consider whom the resources are geared for, whom recreational reading 
materials are “meant to serve”. As seen in the previous section, the libraries surveyed 
noted that the materials were primarily for undergraduate students, though faculty, staff, 
and graduate students are also mentioned. Public patrons are, however, not mentioned, 
which is perhaps a product of the library that they are found within. This particular 
institution is a public university as are three of the six survey respondents while the 
remaining three are private institutions. Their public or private status affects their 
responses as private universities do not generally allow public patrons to access their 
resources anyway, which accounts for their popular reading collections not being geared 
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towards their interests. However, even at public institutions, universities are specifically 
about the students, staff, and faculty that it houses, and it is natural that academic libraries 
should be the same way. Additionally, public patrons are not as wide spread a group at 
academic libraries, which also explains why collections are not catered towards them.  
 I believe that this concept should be considered because it greatly affects the types 
of materials that are ordered. In the particular case of my main university, the Student 
Library Advisory Board funds the popular reading collection, meaning that their time and 
money is directly funneled into the collection. It is therefore natural and important to 
consider student input and interest above other groups within the university.  
 However, since according to the data faculty and staff are statistically high users 
of the collection, adding materials that appeal to them could be a good marketing tool. 
Public patrons have also increased from last year, which at the very least means that the 
knowledge of the collection is spreading, as the general increase in the number of 
checkouts demonstrates. Without compromising the focus on undergraduate students, 
libraries could add some materials that might appeal to these other groups. Since these 
popular reading collections are leased, they allow for librarians to test out new materials 
to determine whether they fit the library’s collection and are utilized. Materials that are 
not utilized could be sent back. Here there is also an opportunity to broaden what 
academic libraries are perceived as offering patrons. These popular reading collections 
already bring forth the idea that universities are more than pure academia, and I believe 
that disseminating that idea will help clarify what libraries really offer their patron 
communities. 
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 As participants discussed in interviews there are various important reasons to 
believe that popular reading collections have value in academic libraries. Students and 
even faculty and staff at universities may not have the time or ability to visit a public 
library near them. Without these recreational reading collections on campus, patrons are 
therefore limited in their ability to access bestsellers and other fun reading materials. 
And, as several individuals comment above, a university’s mission is not just to support 
the academic, the intellectual side of patrons. Libraries and universities are meant to 
serve the whole life of its participants, as we can see from the myriad of resources on 
campus that support their broad life experiences. From health services to care for their 
physical and emotional health, to clubs, Greek life and other organizations, universities 
care for their communities beyond what they can do in the classroom. Student all-around 
participation and satisfaction as an individual are important, and popular reading 
collections support that mission.  
It is also important to note that these recreational resources, though valuable in 
their own right in providing a well-rounded collection that serves more than the academic 
interests of universities, are also increasingly being used in classrooms. More and more 
courses are studying contemporary books that have cultural impact and these collections 
support those endeavors. (([Personal interview]. (2015, January 14). 
 Finally, the research conducted provided some worthwhile information about the 
types of resources that patrons are interested in obtaining from the collections. Of the 100 
books analyzed, 38 are going to be, or have already been made into media of some kind, 
either a television show or film. While this may not seem directly relevant to the other 
information recorded, it demonstrates a pattern amongst the materials. When books are 
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made into visual media they gain a greater cultural presence and more patrons become 
aware of and interested in the item. It therefore seems fruitful for librarians to be aware of 
film adaptations of books and have those items available in the library for patrons to 
utilize. The collection reviewed has already implemented this system, but it is worth 
considering for libraries with similar collections.  
 Also of note are the types of reading materials that do not have a presence in the 
collection. Fiction is by far a favorite for patrons but within fiction, fantasy and science 
fiction materials are the most sought after. Despite the fact that romance novels sell well 
and are a fairly popular genre, there were no romance novels within the top 100. 
Romance overall is lacking from the collection and patrons are not asking for those items 
to be added. This may be particular to this collection and this patron group but it 
emphasizes that patron interests do not necessarily match up with what sells in the 
broader publishing market. We can see this as well with the fact that political works were 
remarkably absent from the list of our top contenders, as librarian B mentioned in the 
interview. Even the nonfiction autobiography and memoirs that circulated were non-
political in nature, but rather autobiographies of comedians, actresses and tennis players. 
This information could be useful to librarians in the future when they are considering the 
types of nonfiction to include. 
 While finding a pattern amongst the other areas, such as awards, genre and media 
adaptations, was fairly straight forward, it was harder to notice a pattern amongst the 
subjects of these works. Using the NoveList database I looked at the subject headings for 
the books and recorded the top subject terms. The subjects of these books ranged from 
science fiction, dystopias, to police investigations and murders, to books about science, 
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medicine, and economics. Generally the books seemed to be about overcoming obstacles 
and relationships in all their complications, from familial relationships to romantic ones. 
Since most stories and books in general are about relationships, that pattern does not do 
much to illuminate what readers will enjoy. For my study, that information was 
interesting, but not significant enough to make a broader analysis about what successful 
popular reading materials look like in terms of their subject. In this area librarians might 
need to consider other elements beside the subject of the work. 
 Author did a play a role in the data collected as well. 14 authors were repeated 
amongst the 100 titles. While this is a smaller number than I expected to see it does 
demonstrate that authors make a difference. Libraries can collect consistently bestselling 
authors or authors that circulate well within the library collection and be assured that 
patrons will be interested.  
CONCLUSION 
In conducting this research I hoped to uncover information about popular reading 
collections and how they fit into the rigorous curriculum of academic libraries. From 
conducting interviews, sending out surveys and examining circulation data I have come 
to several conclusions about recreational reading collections. There are systems, such as 
the McNaughton leasing program, which allow for libraries to efficiently and effectively 
provide popular materials for their patrons. While there is time and money involved in 
the gathering and preparation of these items, the ability to lease materials allows libraries 
the freedom to build a collection according to patron recommendations and their own 
suggestions about which of the latest bestselling and well-reviewed resources their 
patrons might enjoy. The ability to send materials back, add them to the permanent 
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collection, or keep them in circulation in the popular reading area means that libraries can 
craft collections without worrying about investing permanent space and money into those 
items. 
Along with the ability to test out new books and send back materials that are not 
living up to expectations, these collections have also demonstrated their value. These 
books have undeniable value, from circulation data to personal testimonies and, contrary 
to what some individuals may initially believe, their existence does support academic 
pursuits. By supporting the total life of its patrons, libraries are demonstrating that they 
have more to offer than just providing resources for research. They can help to distance 
libraries from the memories of stress and strain associated with studying and prove that 
they are useful institutions after college. By providing an outlet for students, and faculty 
and staff, to escape from the stresses of their intellectual pursuits by giving them popular 
materials to read, libraries can create lifelong library users, and well cultured individuals. 
After all, reading these materials and keeping up to date with what is happening in the 
literary world creates individuals and citizens that are more critical, discerning and 
interested in the world around them. These recreational reading collections have the 
power to have a much larger impact than one might initially perceive.  
Ultimately I think my research, beyond the relevance of these collections for 
current and future library patrons, has also brought to light elements worthy of 
consideration. Popular reading collections are often a small percentage of a library’s 
overall materials, and perhaps necessarily so, yet they hold an important role in 
supporting the lives of its patrons. As they currently stand they are used frequently by 
various types of patrons, and have demonstrated their use. Perhaps my research can 
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therefore add to the conversation around these collections, how they can bring added 
value to an institution, or at the very least help libraries consider the types of resources 
that are most likely to be utilized. In regards to my original research questions, are 
recreational reading collections worth the resources allocated to them and do they live up 
to the expectations set for them by librarians, both questions can be answered with an 
emphatic yes. 
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APPENDIX A 
Text of the Email sent to Librarian Interviewees 
Dear [name] 
 
For my Master’s paper I am interested in doing an in-depth analysis 
of popular reading collections in libraries, specifically their functions, perceived and 
otherwise. In particular I am studying the McNaughton collection here in the 
Undergraduate Library. 
 
My two fold plan includes looking at the circulation data of the McNaughton books to 
understand comprehensively how the collection is used, which materials are used the 
most, their genre, authors, what type of users, etc., and conducting interviews into how 
the presence of popular reading materials in an academic library is perceived. Since you 
interact with the collection regularly I would like to speak with you about your 
relationship to the collection and how you feel about the intersection between academic 
and recreational reading. Ultimately, I hope to gain a better understanding of how the 
McNaughton collection functions within the Undergraduate Library and, if necessary, 
how we as a library could optimize on its existence. 
 
Would you be willing to participate in such an interview? Your insights would be greatly 
appreciated, and the interviews would take place at a time and location convenient to 
yourself. 
 
Looking forward to hearing from you,  
Kelly Fullerton 
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APPENDIX B 
Interview Questions 
What is your relationship to the McNaughton collection? And how long have you been 
involved with it?  
How did you first become involved with the collection? Was it job related or out of 
personal interest?  
Can you explain how the collection works? How resources are obtained for the 
collection? 
What do you believe is the purpose of having a popular reading collection in an academic 
library?  
Whom do you believe, or imagine, the collection to be for? And who, in your perception, 
actually uses the collection? 
How do you determine which materials to add to this section?  
How do you determine which materials are kept in the collection and which are returned?  
How often do you think the collection is used? How successful do you believe it is?  
What is your opinion on the collection, should the library allocate resources to it? Has it 
demonstrated its use? 
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APPENDIX C 
Text of the Email sent to Relevant Universities 
Dear [name], 
 
Hello! My name is Kelly Fullerton and I am a second year in the School of Information 
and Library Science Master’s program at UNC Chapel Hill. For my Master’s paper I am 
doing an in-depth analysis of popular reading collections in academic libraries, 
specifically their functions, perceived and otherwise. 
 
My two fold plan includes looking at the circulation data of the popular reading 
collection here at my home university and contacting other universities with similar 
collections in order to provide context and comparison. By doing so I hope to gain a 
broader sense of how these collections are used in various institutions. 
 
From my research I have discovered that your university has a similar collection, and I 
am interested in learning more. Would you be willing to participate in this study? If so, 
please follow the link below to a brief survey, which should take no more than 10 
minutes. 
 
[Survey Link]  
 
Any insights you have would be greatly appreciated and will help me reach worthwhile 
conclusions about popular reading in academic library collections. 
 
Thank you for your consideration! 
Kelly Fullerton 
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APPENDIX D 
Survey Questions 
1. Approximately how many items are in your library collection overall? 
2. Approximately how many items does your library have in its leased popular 
reading/ recreational reading collection? 
3. How do you determine which resources to select for the popular reading 
collection? Are there tools that you use to make those choices? 
4. How long, on average, do materials stay in this collection? 
a. 0-6 months 
b. 6 months-1 year 
c. 1-3 years 
d. 3 or more years 
5. In your opinion, is the collection meant to serve a particular category of patron? If 
so, which category? 
a. Undergraduate students 
b. Graduate students 
c. Faculty 
d. Staff 
e. Public patrons 
f. All of the above 
6. In your experience, what category of patron uses the collection most? 
a. Undergraduate students 
b. Graduate students 
c. Faculty 
d. Staff 
e. Public patrons 
7. According to circulation data, what category of patron uses the collection the 
most? 
a. Undergraduate students 
b. Graduate students 
c. Faculty 
d. Staff 
e. Public patrons 
8. What genre of items in the collection has received the most use? 
a. Fiction 
b. Nonfiction 
c. Biographies 
d. Young adult literature (Juvenile) 
e. Other 
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9. Approximately what percentage of the popular reading/ recreational reading 
collection circulated in the last academic year? 
10. Do you believe that academic libraries in general should collect recreational 
reading materials? Why or why not? 
11. Are there specific funds allocated for the popular reading collection? 
a. Yes 
b. No 
12. Do you believe your recreational reading collection is worth the resources 
allocated for it? 
a. Yes, because 
b. No, because 
13. Is there anything else that you would like to add about your institution’s popular 
reading collection? 
Thank you for your time! Your responses are greatly appreciated. 
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APPENDIX E 
Complete Tables of Survey Results--All Questions 
1.  Approximately how many items are in your library collection overall? 
Text Response 
2 million print books 
5000 
500 000 
Ebooks = 309,281 titles; Print books = 341,289 titles (650,570 total titles) 
6 million 
230,000 
 
2.  Approximately how many items does your library have in its popular reading/ 
recreational reading collection? 
Text Response 
400 
In my reading room, probably about 3500 
700 
1840 
200 
250 
 
Total Library 
Collection 
Popular reading 
collection 
Percent of total 
collection 
2,000,000 400 0.02% 
5000 3500 70.00% 
500,000 700 0.14% 
650,570 1,840 0.28% 
6,000,000 200 0.00% 
230,000 250 0.11% 
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3.  How do you determine which resources to select for the popular reading collection? 
Are there tools that you use to make those choices? 
Text Response 
Book reviews and rankings lists 
Our collection focus includes graphic novels. We also receive all of our university press's 
books and have the Penguin Classics collection. 
We subscribe to the McNaughton program through Brodart. Ordering is done online. 
Brodart provides best seller and new release lists in fiction and non-fiction. The selector 
can also search online for books by author, title, etc. 
NY Times Book Reviews; BookList; Indie Next Lists; Amazon Best Books of Month; 
etc. 
Chosen by staff and/or recommended by staff, faculty, students, etc. 
filters available through brodart ordering (sort by reviewed items) 
 
4.  How long, on average, do materials stay in this collection? 
# Answer  
 
Response % 
1 0-6 months  
 
0 0% 
2 
6 months- 1 
year 
  
 
1 17% 
3 1-3 years   
 
5 83% 
4 
3 or more 
years 
  
 
1 17% 
 
 
5.  In your opinion, is the collection meant to serve a particular category of patron? If so, 
which category? 
# Answer  
 
Response % 
1 
Undergraduate 
students 
  
 
4 67% 
2 
Graduate 
students 
  
 
3 50% 
3 Faculty   
 
3 50% 
4 Staff   
 
3 50% 
5 Public patrons  
 
0 0% 
6 
All of the 
above 
  
 
1 17% 
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6.   In your experience, what category of patron uses the collection most? 
# Answer  
 
Response % 
1 
Undergraduate 
students 
  
 
4 67% 
2 
Graduate 
students 
  
 
2 33% 
3 Faculty  
 
0 0% 
4 Staff   
 
2 33% 
5 Public patrons  
 
0 0% 
 
7.  According to circulation data, what category of patron uses the collection the most? 
# Answer  
 
Response % 
1 
Undergraduate 
students 
  
 
3 75% 
2 
Graduate 
students 
 
 
0 0% 
3 Faculty  
 
0 0% 
4 Staff   
 
1 25% 
5 Public patrons  
 
0 0% 
 Total  4 100% 
 
 
8.  What genre of items in the collection has received the most use?  
# Answer  
 
Response % 
1 Fiction   
 
5 83% 
2 Nonfiction   
 
1 17% 
3 Biographies  
 
0 0% 
4 
Young Adult 
literature 
(Juvenile) 
 
 
0 0% 
5 Other  
 
0 0% 
 Total  6 100% 
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9.  Approximately what percentage of the popular reading/ recreational reading 
collection circulated in the last academic year? 
Text Response 
75% 
The collection does not circulate 
I'm not sure of this number exactly. Circulation statistics are collected by our Access 
Services department. Given that this collection comprises such a small percentage of our 
total collection, we don't pay very close attention to popular reading statistics. 
40% 
60% 
 
10.   Do you believe that academic libraries in general should collect recreational 
reading materials? Why or why not? 
Text Response 
Not most because it's not necessary 
Yes, to the degree it is appropriate. Some popular materials now will be classics later or 
used to tell us something about the particular social climate of an age. 
Recreational reading collections are especially important for largely residential campuses 
as these collections offer the types of materials patrons would otherwise need a public 
library card to access. 
Yes.  It supports the "lifelong learning" mission of an undergraduate institution. 
Yes, providing the needs for students, staff, faculty, etc. is essential. 
Yes. We have a very small collection to serve our law school patrons. It is highly valued 
by staff and students. It helps encourage work/life balance 
 
11.  Are there specific funds allocated for the popular reading collection? 
# Answer  
 
Response % 
1 Yes   
 
6 100% 
2 No  
 
0 0% 
 Total  6 100% 
 
12.  Do you believe your recreational reading collection is worth the resources allocated 
for it? 
# Answer  
 
Response % 
1 
Yes, 
because 
  
 
6 100% 
2 No, because  
 
0 0% 
 Total  6 100% 
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Yes, because No, because 
People enjoy it  
My collection is unique and will gather together materials that are 
likely to be out of print in the future. 
 
The books get used, and, as the English subject liaison, I can use 
this collection to order books that can later be assumed into the 
regular collection (our lease agreement allows for this). 
 
these materials circulate at a much higher rate than items in other 
collections 
 
It helps humanize our library. it's very much appreciated by users  
 
13.  Is there anything else that you would like to add about your institution’s popular 
reading collection? 
Text Response 
I am answering these questions based only on my non-circulating, reading room 
collection, not for the entire library. The library also has a leisure collection that get 
folded into the general collection. 
In my experience, the leased program is quite common in academic libraries with popular 
reading collections. Leased collections are easy to maintain and don't demand much time 
from the librarians responsible for them. While popular reading materials are nice to 
have, this type of collecting is really a small part of the work required of academic 
librarians. 
Letting readers know that leisure reading exists is always a plus. 
We "rent" our collection through Brodart. Great program that makes adding a small side 
collection easier. 
 
